
 
“Tip of the Week” 

When a Quick Service Request (QSR) is processed in SPPS Mainframe, agencies are reminded to 
transmit a T&A for the pay period of the QSR along with the next pay period’s T&A. 

 

 National Finance Center 
Customer Notification  

 
Date of Notification:  July 7, 2010 
 
Subject:  EmpowHR Refresh of Quality Assurance Test and User 
Acceptance Test Environments Complete 
 
Database/Customer(s) Affected:  All EmpowHR Customers 

Dear Customer:  

 

The refresh of the data and code in the EmpowHR and EmpowHR PPS 
Quality Assurance Test (QAT) and User Acceptance Test (UAT) 
environments is complete.    The effective date of the data and code is June 
28, 2010, after the bi-weekly update. 
 
The first PINE pass in the QAT and UAT environments will be Tuesday, July 
6, 2010 the first import will be Wednesday, July 7, 2010.   
 
If you have any questions regarding this notification, please contact the 
EmpowHR Help Desk at 1-888-367-6955 or via email at 
nfcempowhr@usda.gov.  
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